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In this document “FIIG”, “we”, “our” or “us” refers to FIIG
Securities Limited and “you” or “your” refers to the Client.

You authorise FIIG (Debit User Identification Number
660622) to debit funds from your nomincated accountin
Section 1 of the FIIG Funding Details Form.

Direct Debiting through BECS (Bulk Electronic Clearing
System) may not be available on all accounts. You should
check:

a. with your financial institution whether direct debiting is
available from your account as direct debiting
is not available on all accounts offered by financial
institutions;

b. account details which you have provided to FIIG are
correct by checking them against a recent account
statement; and

c. yourfinancial institution before completing the Direct
Debit Request if they have any queries about how to
complete the Direct Debit Request.

Itis your responsibility to ensure that there are sufficient

clear funds available in your account to

allow a debit payment to be made in accordance with the

Direct Debit Request.

If there are insufficient clear funds in your account to meet a
debit payment:

a. you may be charged a fee and/or interest by your
financial institution;

b. you may also incur fees or charges imposed or incurred
by FIIG; and

c. you must arrange for the debit payment to be made by
another method or arrange for sufficient clear funds to
be in your account by an agreed time so that FIIG can
process the debit payment.

d. this may resultin the failure of your proposed
transaction to proceed and/or any resulting changes in
the commercial terms of any re-booked transaction.

You will bear all fees and costs associated with the use of
the Direct Debit Request.

You are responsible to advise FIIG if the account nominated
to receive Direct Debit is transferred or closed.
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If the debit day falls on a day that is not a business day, FIIG
may direct your financial institution to debit their account
on the following business day.

You should check your account statement to verify the
amounts debited from your account.

FIIG may vary any details of the Direct Debit Request Terms
and Conditions or a Direct Debit Request at any time by
giving you at least 30 days written notice.

Subject to the other provisions of this Direct Debit Request,
you may change the arrangements under a Direct Debit
Request by contacting FIIG on 1800 01 01 81.

If you wish to stop or defer a debit payment, you must
notify FIIG or your financial institution in writing at least 10
business days before the debit day. If you first notify your
financial institution, you must promptly notify FIIG.

You may also cancel your authority for FIIG to debit your
account at any time by giving FIIG or your financial institution
10 business days notice in writing before the debit day. If

you first notify your financial institution, you must promptly
notify FIIG.

If you believe that there has been an error in debiting your
account, you should notify FIIG directly on 1800 01 01 81 and
confirm that notice in writing with FIIG as soon as possible.

If FIIG concludes as a result of their investigations that your
account has been incorrectly debited, FIIG will respond

to your query by arranging for your financial institution

to adjust the account accordingly. FIIG will also notify you
in writing of the amount by which your account has been
adjusted.

If FIIG concludes as a result of its investigations that your
account has not been incorrectly debited, FIIG will respond
to your query by providing you with reasons and any
evidence for this finding.

If FIIG cannot resolve the matter, you can refer it to your
financial institution which will obtain details from you

of the disputed transaction and may lodge a claim on your
behalf.

FIIG will keep all information (including your account
details) in your Direct Debit Request private and
confidential. FIIG will make reasonable efforts to keep any
such information that FIIG has about you secure and to
ensure that any of its employees or agents who have access
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to information about you do not make any unauthorised “account” means the account held at your financial

use, modification, reproduction or disclosure of that institution from which FIIG is authorised to arrange for
information. funds to be debited.
18. FIIG will only disclose information that FIIG has about you in “debit day” means a day that payment by you to FlIG is due
relation to the Direct Debit Request: and for which you have provided FIIG with a Direct Debit
Request.

a. tothe extent specifically required by law; or
“debit payment” means a particular transaction where

b. forthe purposes of this Direct Debit Request (including 2 debit is made

disclosing information in connection
with any query or claim). “financial institution” is the financial institution where you
hold the account that you have authorised FIIG to arrange

19. In these Direct Debit Request Terms and Conditions the .
to debit.

following definitions apply:

20. If the Direct Debit Request is made via the completion of
the FIIG online application process, your direct debit and
banking information will be shared via its online customer
account opening and identity verification service provider
for the purposes of facilitating the opening of your account
with FIIG and processing your Direct Debit Request.

Disclaimer

FIIG Securities Limited (‘FIIG’) provides general financial product advice only. As a result, this document, and any information or advice, has been provided by FIIG without taking
account of your objectives, financial situation and needs. FIIG’s AFS Licence does not authorise it to give personal advice. Because of this, you should, before acting on any advice
from FIIG, consider the appropriateness of the advice, having regard to your objectives, financial situation and needs. If this document, or any advice, relates to the acquisition,
or possible acquisition, of a particular financial product, you should obtain a product disclosure statement relating to the product and consider the statement before making any
decision about whether to acquire the product. Neither FIIG, nor any of its directors, authorised representatives, employees, or agents, makes any representation or warranty as to
the reliability, accuracy, or completeness, of this document or any advice. Nor do they accept any liability or responsibility arising in any way (including negligence) for errors in, or
omissions from, this document or advice. FIIG, its staff and related parties earn fees and revenue from dealing in the securities as principal or otherwise and may have an interest in
any securities mentioned in this document. Any reference to credit ratings of companies, entities or financial products must only be relied upon by a ‘wholesale client’ as that term
is defined in section 761G of the Corporations Act 2001 (Cth). FIIG strongly recommends that you seek independent accounting, financial, taxation, and legal advice, tailored to your
specific objectives, financial situation or needs, prior to making any investment decision. FIIG does not provide tax advice and is not a registered tax agent or tax (financial) advisor,
nor are any of FIIG’s staff or authorised representatives. A copy of FIIG’s current Financial Services Guide is available at www.fiig.com.au/fsg.

An investment in notes or corporate bonds should not be compared to a bank deposit. Notes and corporate bonds have a greater risk of loss of some or all of an investor’s capital
when compared to bank deposits. Past performance of any product described on any communication from FlIG is not a reliable indication of future performance. Forecasts contained
in this document are predictive in character and based on assumptions such as a 2.5% p.a. assumed rate of inflation, foreign exchange rates or forward interest rate curves generally
available at the time and no reliance should be placed on the accuracy of any forecast information. The actual results may differ substantially from the forecasts and are subject to
change without further notice. FIIG is not licensed to provide foreign exchange hedging or deal in foreign exchange contracts services. The information in this document is strictly
confidential. If you are not the intended recipient of the information contained in this document, you may not disclose or use the information in any way. No liability is accepted for
any unauthorised use of the information contained in this document. FIIG is the owner of the copyright material in this document unless otherwise specified.
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